
 

 

 

 
 

Health Care Flexible Spending Account 

A Health Care Flexible Spending Account (FSA) gives you the opportunity to set aside pre-tax dollars for 
eligible expenses. It allows you to make an election in the amount you would need to pay for medical 
expenses for you and your family during the year. Your pre-tax contributions are deducted from your 
paycheck in equal installments throughout the year, but your annual elected amount would be available in 
your account at the beginning of the year. If you want to contribute to a Health Care FSA for 2023, you 
must make an election during Annual Enrollment. This is not an election that rolls over from the prior 
year. 

 
The Health Care FSA is administered by Alight (through Alight Smart-Choice Accounts). You can pay for your eligible 
medical expenses by using the Health Care FSA Debit Card, which is quick and convenient. Be sure to keep all receipts 
for health care transactions, as you will be required to substantiate your debit card purchases. If receipts need to be 
submitted, you will also receive notifications from Alight. Participants should review their funds and account 
transactions frequently by logging in at www.mydiageobenefits.com (Quick Links > Reimbursement Accounts). 

 

During Annual Enrollment, you can elect to contribute between $120 and $3,050 per year pre-tax to a Health Care 
FSA. Per IRS Rules, you will only be able to carry over a maximum amount of $610 of an unused amount in your Health 
Care FSA from the plan year ending in 2023, into the following plan year (2024). 

 

What is a Qualified Expense? 
The Internal Revenue Service (IRS) sets the guidelines for what is considered a covered expense. If you have questions, 
we recommend reviewing the detailed description under “Important Legal Notices” at www.DNAtotalrewards.com or 
going to the IRS website at www.irs.gov for more details. 

 

Below are some examples of expenses that are eligible for Health Care FSA reimbursement: 

• Acupuncture treatments 

• Birth control items prescribed by a doctor 

• Copayments 

• Deductibles 

• Over-the-counter medications, such as antacids (e.g., Tums®), allergy and cold medications (e.g., 
Benadryl®) and pain relievers (e.g., Advil) are only eligible if prescribed by your medical provider 

• Prescription eyeglasses or contact lenses 

• Smoking cessation programs and drugs prescribed to alleviate nicotine withdrawal 

• Speech therapy 
 

Below are a few examples of expenses that are ineligible for Health Care FSA reimbursement: 

• Dental bleaching 

• Expenses reimbursed by other insurance plans, including your spouse’s, domestic partner’s and civil 
union partner’s insurance plans, Medicare or Medicaid 

• Health club fees 

• Marriage and family counseling 

http://www.mydiageobenefits.com/
http://www.dnatotalrewards.com/
http://www.irs.gov/


 

 

 

How does the Debit Card Work? 
If you are a current FSA participant, you may continue using the debit card until the expiration date listed on it. If 
you enroll in the Health Care FSA for the first time for 2023, you will receive an Alight Smart-Choice debit card in 
the mail during the first month coverage is effective. After you activate the card, you can present it when paying 
for medical and prescription drug services, generally wherever MasterCard® is accepted, and the appropriate 
amount will be deducted automatically from your account, based on the guidelines established by the IRS and the 
provisions of your medical plan. There are times that the card will not work at a provider, or there may be more 
material needed to prove the validity of the claim. Be sure to save all receipts and information on the visit to verify 
the purchase and submit a claim reimbursement to Alight. 

 

Filing a Traditional Claim for Reimbursement 
If you need to submit a traditional claim, you must complete an Alight HCFSA Claim Form. Log in to 
www.mydiageobenefits.com for balance information, claim submission or to download a claim form (Quick Links 
> Reimbursement Accounts). You will be reimbursed up to the total amount of your annual contributions, even if 
the full amount has not yet been deposited into your account. 

Send your completed Alight Health Care FSA Claim form and appropriate receipts or attachments to: 

Alight Smart-Choice Accounts (Enterprise-09754) 

PO Box 660114 
Dallas, TX 75266-0114 
Fax: 1-888-211-9900 

 
You have until March 31st of the following year to submit expenses incurred during the current plan year. If you 
do not submit claims by March 31st, you will forfeit any money greater than the carry over maximum amount of 
$610 in your account. 

http://www.mydiageobenefits.com/

