
 

 

 

 

Other Benefits Available to You 

The following is a list of work/life benefits that Diageo makes available to you. These services include: 

• Bright Horizons Care Advantage® and College Coach® 

• Pet Insurance 

• My Diageo Assistant 

• Plum Benefits 

• Group Auto and Home Insurance 

• Milk Stork 
 

You can take advantage of these programs at any time throughout the year. 

 

Bright Horizons Care Advantage® and College Coach® 
Bright Horizons Care Advantage gives you access to a national network of high-quality care solutions for your 
entire family when and where you need it the most, as well as access to College Coach, the nation’s leading 
provider of employer-sponsored educational counseling services. 

 

Use Bright Horizons Care Advantage when: 

• Your regular caregiver is ill or temporarily unavailable 

• Your adult/elder relative needs care or assistance in their home anywhere in the U.S. 

• Your child is mildly ill and cannot attend school 

• You are transitioning back to a regular work schedule after returning from a leave of absence 

• School is closed for inclement weather, in-service holidays or teacher professional days 

• You need a babysitter for the weekend or on a date night 

• You are traveling for work and need a pet sitter for overnight care 

• You are recovering at home after surgery and need extra assistance 
 

Reservations for care are required and can be placed one month in advance up to the day that care is needed by phone (24 
hours/day), online or on the mobile app. Employees can access up to 20 annual days of back up care. An additional 10 days of 
support care will be granted to employees who birth or adopt a child and are required to be used within 12 months of the 
birth of the child(ren). Center-based care is $15 per child, per day or $25 per family, per day. All in-home child and adult/elder 
care is $6 per hour. 

 
Additional Family Support Services 
You have access to additional support services through Bright Horizons, including free access to: a comprehensive 
database of self-pay services; experienced nannies and sitters for evening and weekend care; elder care resources, 
planning and referrals; pet sitters; and homework help. For more information, see the “Additional Family Support” 
tab on www.careadvantage.com/diageo. 

 

Diageo employees can also jump ahead on the waiting list at participating Bright Horizons child care centers 
nationwide with preferred enrollment access. Also, take advantage of exclusive tuition discounts on regular 

center-based child care at some of our participating partner centers. For more information, see “Center-Based Child 
Care” under the “Additional Family Support” tab on www.careadvantage.com/diageo. 

http://www.careadvantage.com/diageo
http://www.careadvantage.com/diageo


 

 

 

College Coach Educational & College Advising 
The College Coach benefit offers training workshops, personalized counseling via phone or on-site sessions, the 
Education Help Desk, and the Virtual Learning Center, including: 

• Ways to help your child develop natural talents and interests 

• Guidance through every step of your child’s life and throughout the college planning process – from early childhood 
through college 

• Selecting the right colleges and submitting standout 
applications 

• Support and tips on how to finance college 
 

Online: www.careadvantage.com/diageo 
Back-up Username: Diageo 
Back-up Password: backup 

College Coach Passcode: Diageo 
Phone: 1-877-BH-CARES (1-877-242-2737) 

 

Pet Insurance 
Pet Insurance for your special family member will now be provided by Nationwide. You can purchase dedicated 
insurance for your pet to help cover veterinary expenses in the case of illness or injury. Your Nationwide Pet 
Insurance benefit will no longer be payroll-deducted. Instead of having premiums deducted from your 
paycheck, you’ll be billed directly by Nationwide. 

 
The following types of policies are available: 

• Dogs 

• Cats 

• Birds 

• Ferrets 

• Rabbits 

• Exotic Pets 
 

For more information or to continue your pet’s health insurance and update your payment method, call 855-228-5195. 

http://www.careadvantage.com/diageo


 

 

 

My Diageo Assistant 
My Diageo Assistant is a service designed to help lighten your load, save you time and make your life easier. 
Getting things done has never been so simple. My Diageo Assistant takes the everyday planning and coordinating 
of life off your hands, giving you more time to do the things you want to do instead of the things you have to do. 
Whether you know exactly what you are looking for or need help getting the ball rolling, Diageo pays for the My 
Diageo Assistant membership fee, so you will only pay for the goods or services you ask to be purchased on your 
behalf. 

 
With research expertise available 24 hours a day, you can get assistance with just about anything on your to-do 
list. Whether it’s fixing a leaky pipe, doing your gift shopping or planning your next vacation, My Diageo Assistant 
can help. Here are some examples of available services: 

• Find and schedule professionals for home repairs or maintenance 

• Compare cell phone, cable or internet plans 

• Find a dog walker, karate class or music lessons 

• Locate and purchase tickets for sporting, musical or theater events 

• Enhance your vacation with activities from relaxing spas to adventure tours 

• Secure dining reservations for weekend plans or business meetings 

• Recommend and purchase gifts for weddings, birthdays, anniversaries and holidays 
 

You can call My Diageo Assistant at 1-877-358-7672, email mydiageoassistant@circles.com or log on to 
http://members.circles.com/Diageo. The welcome code is circlesDIA. 

 

Plum Benefits 
Plum Benefits is a cost-free benefit that provides you access to thousands of exclusive travel and entertainment 
discounts, so you can make the most of your time away from work. Visit www.plumbenefits.com and click 
“Become a Member”. Use your company code or work email to create an account. Company Code: PLUM40451 

 
There’s something for everyone with savings on: 

• Theme Parks 

• Concerts 

• Sporting Events 

• Movie Tickets 

• Hotels 

• Restaurants 

• Spas 

• Sightseeing Tours 

• Rental Cars 

• Gift Cards 

• Live Shows 

mailto:mydiageoassistant@circles.com
http://members.circles.com/Diageo
http://www.plumbenefits.comand/


 

 

 
 

Group Auto and Home Insurance 
Diageo gives you the opportunity to purchase auto and home 
insurance at discounted group rates (available in most states) through 
Farmers Insurance Group® (formerly MetLife) with after-tax payroll deductions. 

 

The following types of policies are available: 

• Home (not available in California or Florida) 

• Auto 

• Renters 

• Condominium 

• Boat owners 

• Recreational vehicle 

• Landlord’s rental dwelling 

• Fire 

• Mobile home 

• Personal excess liability (umbrella coverage). 

 
For more information, call 1-800-438-6381or visit www.metlife.com/mybenefits (enter Diageo North America as the 

company name). 

 

Milk Stork 
We know it can be stressful to transition back to work after Parental Leave. That's why Diageo is 
excited to partner with Milk Stork, an organization that supports mothers in their commitment to 
breastfeeding while also excelling in their careers and traveling for work. With Milk Stork, you have 
access to refrigerated, express shipping and easy transportation of breast milk home to your baby. 
Milk Stork is available to all Diageo mothers at no cost, regardless of whether you’re enrolled in a 
Diageo medical plan. 

 

To get started, call 1-510-356-0221 or visit https://www.milkstork.com/diageo. 

http://www.metlife.com/mybenefits
http://www.milkstork.com/diageo

