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When you or a loved one receives a cancer diagnosis, you may be overwhelmed and not sure 
where to turn for information or assistance. Take heart — you are not alone. 

A cancer diagnosis can affect all aspects of your and your family’s lives — from your physical and emotional wellbeing, to the 
social and financial impacts. 

That’s why Diageo offers a variety of programs and treatments designed to support the many areas of your life affected by 
your or your family member’s diagnosis. Inside this guide, you’ll find a range of available resources.* Diageo ensures that many 
of these offerings are free or available at a minimal expense. 

We recognize that our people make us who we are. Because of your commitment, we in turn aim to help you navigate all of 
life’s important moments — the good and the challenging. We are in this together. We are Diageo. 

* Note: Some benefits and programs are available to you and your eligible dependents. For other programs, only you and your spouse or domestic 

partner are eligible for coverage. 

YOUR PRIVACY AND TRUST ARE IMPORTANT TO US 

Diageo respects your privacy and strictly adheres to the Health Insurance Portability and Accountability  
Act of 1996 (HIPAA), prohibiting access to personal health information provided by you or your dependents. 



Accolade is your centralized contact for all your benefits questions, and can help you navigate a recent diagnosis, prepare for 
or receive treatment, and offer support through recovery. Through Accolade, you have access to a personal Health Assistant 
who will be there for you every step of the way. 

Whether you have a question about a recent diagnosis, finding a specialist, or preparing for treatment, your Health Assistant is 
here to listen and help. Think of your Health Assistant as a personal guide who knows the ins and outs of your health plan, and 
can therefore provide specially tailored recommendations on the optimal healthcare options for you and your family. 

In addition to being equipped to answer questions about coverage, treatment and claims, your Health Assistant can also help 
direct you to various providers and connect you with a nurse for clinical questions. 

Get help with: 

•   Knowing how your plan works and how care is covered 

•   Accessing other benefits such as disability and mental health resources 

•   Resolving financial questions with vendors 

•   If you’re not sure about your diagnosis, or your doctor recommends surgery; Accolade can arrange for you to get a 
remote second opinion from a leading expert specializing in your area of need.  

Accolade is a benefit provided at no cost to you and your covered dependents. Go to https://member.accolade.com or call 
1-833-580-0994 to learn more. To see additional services Accolade provides, click here. 

BEGINNING YOUR CARE JOURNEY CAN BE SCARY. 
MAKE ACCOLADE YOUR FIRST STOP. 
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YOUR EXTENDED TEAM 
You have teams of healthcare and benefits specialists to call on for one-on-one help, answers, and information. 

UnitedHealthcare (UHC) Cancer Support Program — Your Dedicated Nurse 

There’s a lot to know with cancer, and it can be hard to know where to start. Your UHC team is here to help you from day  
one. When you call, you’ll talk with a specialist who can answer questions, solve problems, provide guidance — or just  
be a shoulder to lean on. 

CHECK YOUR MAILBOX 
FOR ADDITIONAL 
RESOURCES 

When a claim for a cancer 
diagnosis is filed, UHC will mail 
resources offered through its 
Cancer Support Program to you 
and your family. 

You can discuss these resources 
with your personal Accolade 
Health Assistant to ensure you’re 
confident in your care path. 

Get help with: 

•   Understanding your diagnosis and treatment 

•   Finding the right network doctors and care facilities 

•   Managing pharmacy costs by comparing medications 

•   Navigating health system and referrals to specialists  

The program’s nurses provide a contact for you to help make informed decisions 
about care. The nurses are supported by an entire team of cancer experts to help 
deliver specialized case management. You can even do a three-way call with your 
Accolade personal Health Assistant to ensure your care team is aligned. 

Here is more of what you can expect: 

•   Connect with specially trained oncologist nurse who will support you 
throughout your journey. 

•   Get help exploring your options, finding answers to questions, and managing symptoms and side effects. 

•   Receive support working with your doctors, so you feel informed to make decisions for your health. 

•   Access digital tools to help provide real-time guidance and identify care needs immediately. 

Accolade will ensure you’re connected with a dedicated nurse from UHC. Or, you can call an oncology nurse from UHC 
directly at 1-866-936-6002, 8 a.m. to 8 p.m. ET, Monday through Friday. You can also visit myuhc.phs.com/cancerprograms. 
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CONSIDER A CANCER CENTER OF EXCELLENCE (COE) 

When a facility is designated a Cancer COE, it means that it offers patients a multidisciplinary approach to all 
treatment options available. Because cancer and cancer therapies affect so many aspects of your health, you’ll 
benefit from having more than one doctor involved in your care. Your doctors will share detailed information 
with you and you can, collectively, make the best decision regarding your care.

A Cancer COE network is intended to complement local hospital and physician care. Potential benefits include:

•  High rates of accurate diagnoses and appropriate therapy 

•  Fewer complications 

•   Planned and coordinated care provided by a team of experts who specialize in many types of cancer, including 
rare cancers

•  Higher survival rates, shorter stays and decreased costs 

•  Expanded treatment options 

Centers of Excellence also include essential ancillary resources that meet the needs of patients — from nutrition 
counseling, physical therapy and financial counseling to social workers and patient navigators — taking a 
holistic approach to patient care. 

As you choose your care team, be sure to talk to your nurse about receiving care at a COE to see if that makes sense for 
your diagnosis. 
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YOUR PHYSICAL WELLBEING 
Supporting and caring for your physical wellbeing is critical. 

When dealing with the challenges of cancer, staying physically healthy is more important than ever. Your healthcare 
benefits are here to support you as needed, from treatment to recovery options. 

Review these tips to help you make the most of your medical benefits: 

•   Use in-network providers. As a UHC member, you have access to one of the country’s largest provider networks. When you 
use in-network providers, you gain: 

–   High-quality care. Doctors, facilities, and other health care providers must meet strict credentialing requirements in their 
experience and expertise. 

–  Savings. Because in-network providers negotiate their rates with UHC, you pay less out of your own pocket for care. 

–  Help with preapprovals. In-network providers take care of the pre-approvals for certain types of care. 

•   Stay up to date with preventive care. This includes services such as routine physical exams, screenings and immunizations 
that can catch and prevent problems, and help you stay as healthy as possible. Your health plan covers preventive care at 
100% when you use in-network providers. If you need help scheduling your preventive services, call UHC at 1-888-697-9063. 

The chart below shows recommended cancer screening by age and gender. Ask your doctor what’s right for you. 

SCREENING AGE FREQUENCY 

Cervical cancer — female 
25+ Annually 

Pap test 

HPV (human papillomavirus test) — female and male  25-65 Every 5 years 

Mammogram — female  
45+ Annually 

Prostate cancer — male 

Colorectal cancer — female and male 45-75 Every 10 years 
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Diageo wants to ensure you have the support you need on your journey. See below for a list of resources to help you 
manage and maintain your physical health, and save money by going through the health plan. 

You can also view the Medical Comparison posted on www.DNAtotalrewards.com for full medical plan details and coverage 
information. 

RESOURCES CONTACT INFORMATION 

Accolade is your centralized contact for all your benefits questions, 
and can help you navigate a recent diagnosis, prepare for/or receive 
treatment, and offer support through recovery. You can discuss all 
available resources with your personal Accolade Health Assistant to 
ensure you feel confident in your care path. 

Make Accolade your first stop for support. 

1-833-580-0994 
https://member.accolade.com 

Cancer Resources and Treatments 

If you (or a covered dependent) are preparing for cancer treatment 
or have already started, a dedicated UHC oncology nurse can provide 
personal support, and help you and your family navigate treatment 
options. 

UHC’s oncology nurses can also help direct you to information on high-
quality, appropriate, and cost-effective care, such as Cancer Centers of 
Excellence—national respected organizations chosen for their expertise, 
high-quality care, and results. 

Connect with a UHC nurse specifically trained in oncology support—and 
throughout your treatment journey. Get help exploring your options, 
finding answers to questions, and managing symptoms and side effects. 
Receive support working with your doctors, so you feel informed to make 
decisions for your health. 

UnitedHealthcare (UHC)  
1-888-697-9063  
www.myuhc.com 

UHC Cancer Support Program  
1-866-936-6002  
myuhc.phs.com/cancerprograms 

United Healthcare App 
•   Download the UnitedHealthcare app for free 

on the App Store® and Google Play®. 
•   If you scroll down to the bottom of the Home 

page, there is a “Get Support” button. This 
brings you to the following options: 

   –  Talk with a Nurse 
   –   Plan support (number on the back of your 

ID card) 
   –  Application support 

Pharmacy Resources 

Your health plan includes prescription drug benefits managed by Express 
Scripts, ESI. 

Be sure to ask for generics. Generic drugs cost less than their brand 
name counter parts and are just as sage and effective. Ask your doctor to 
prescribe generic when medically appropriate for you. If a generic drug is 
not available, ask your doctor. 

The Incentive Choice Smart90 Program through ESI is now available 
through Walgreens and CVS. For maintenance medications, a member 
must move to a 90-day supply and fill at either one of these pharmacy 
options or via ESI home delivery. There are two courtesy 30 day supply 
prescription fills; noncompliance after will lead to increased out of  
pocket costs. 

Express Scripts  
1-800-711-0917  
www.express-scripts.com 
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Second Opinion Services 

2nd.MD provides virtual access to experts from top national institutions 
who are leading the research, clinical trials, and next generation of health 
care to members enrolled in a Diageo medical plan. This service offers 
an objective second opinion with guidance that will help you confirm 
your diagnosis, evaluate available treatment options, identify the most 
qualified provider, schedule appointments and answer your health 
questions. 

If you’ve had a recent diagnosis you’d like to chat about, you can 
schedule an appointment with an expert physician by phone or video. 

2nd.MD  
1-866-269-3534  
www.2nd.md/diageo 

Additional Health Services for Your Ongoing Care 

A pre-treatment dental checkup is often recommended to help 
protect your teeth from potential damage caused by radiation and 
chemotherapy. Speak to your provider about whether getting a dental 
exam makes sense for your course of treatment. Diageo’s Dental Plan 
covers annual preventive care screenings, offers coverage for a broad 
range of dental services and lets you choose any dentist. 

Similarly, some treatments, including chemotherapy, may impact your 
vision. Speak to your provider about whether getting a vision exam 
before starting treatment makes sense for you. The Vision Service Plan 
reimburses you for a portion of the cost of some vison services, including 
routine vision exams, lenses, frames, contact lenses and Lasik surgery 
discounts (contracted facilities). 

Delta Dental 
1-800-452-9310  
www.deltadentalnj.com 

Vision Service Plan  
1-800-877-7195  
www.vsp.com 

Physical Therapy 

Kaia Health provides digital physical therapy, which you can use 
to manage chronic pain throughout your diagnosis and treatment 
processes. Kaia Health will support you and your family through 
personalized treatment adapted to your individual needs, conditions, and 
requirements. 

Kaia Health  
Support@kaiahaelth.com   
www.startkaia.com/Diageo 

Fertility Support 

Certain cancer treatments may impact your future fertility, so it’s 
important to explore and understand your options from day one. 
Progyny is a cycle-based fertility program that provides all employees 
enrolled in a Diageo medical plan with coverage to help build their 
families. You’ll have access to comprehensive treatment, personalized 
guidance and premier specialists. 

Progyny  
1-833-212-8783  
https://member.progyny.com/s/login/ 

Maternity Support 

Depending on the type of cancer, and the type of treatment, you may 
wish to speak to a fertility specialist about achieving your dreams of 
starting, or adding to, your family. 

Ovia is a maternity resource to help you track your cycles, determine 
your fertility window, monitor your pregnancy health and more through 
personalized, data-driven solutions. 

Ovia Health 
support@oviahealth.com  
https://connect.oviahealth.com/en/diageo 



YOUR MENTAL WELLBEING 
Acknowledging and addressing your mental wellbeing is an essential process.

Your mental wellbeing is more important than ever as you face your diagnosis and treatment options. This can be 
a very stressful time—our tools and resources are in place to help you manage your stress, cope with difficult and 
emotional issues, deal with crises, and maintain stability during your diagnosis and throughout your treatment. 
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RESOURCES CONTACT INFORMATION 

Make Accolade your first stop for support. 1-833-580-0994 
https://member.accolade.com 

Emotional Support 

Cancer doesn’t just affect your body, but it can also affect your mind and 
emotional health. Spring Health provides extensive, personalized mental 
health resources that can assist you and your loved ones after getting 
a diagnosis, through receiving treatment and while recovering. Spring 
Health also provides 24/7 access to self-guided Cognitive Behavioral 
Therapy (CBT) exercises, work/life experts, legal and financial services, 
and more. 

Spring Health  
1-240-558-5796 (option 4)  
diageo.springhealth.com 

Work/Life Support 

Managing the diagnosis and treatment of cancer is a daunting task for 
anyone. The Employee Assistance Program (EAP) can help you manage 
life’s day-to-day stresses. The EAP is available to you and your covered 
family members at no cost. By contacting the EAP, you can get counseling 
for a wide range of personal issues, such as depression, marital 
difficulties, work-related stress and more. 

Employee Assistance Program (EAP)  
1-800-788-5614  
www.liveandworkwell.com  
(Access code: 00564) 
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YOUR FINANCIAL WELLBEING 
Taking control of your finances ensures safety and security. 

While this time can cause anxiety and fear, having your finances in order can allow you to feel more in control. The 
resources below can help with savings accounts, legal support and more. 

RESOURCES CONTACT INFORMATION 

Make Accolade your first stop for support. 1-833-580-0994
https://member.accolade.com

Health Care Expenses 

The Health Savings Account (HSA) is available if you are enrolled in 
Consumer Driven Health Plan (CDHP) Plan A or Plan B. Your HSA is 
intended to help pay for expenses before you meet your deductible, as 
well as any co-pays or coinsurance required after meeting the deductible. 
Also, during the plan year you may enroll to contribute or change your 
election up to the IRS limit. The money in your Health Savings Account is 
yours to keep even if you change health plans, leave Diageo or retire. 

The Health Care Flexible Spending Account (FSA) gives you the 
opportunity to set aside pre-tax dollars for eligible expenses, including 
prescribed medication, hospital services, copayments, deductibles, 
smoking cessation treatments and surgery. Plan enrollment is only 
allowed during the Annual Enrollment period. 

Health Savings Account (HSA) 
Alight Smart Choice   
1-800-523-2309
www.mydiageobenefits.com

Health Care Flexible Spending Account (FSA) 
Alight Smart Choice   
1-800-523-2309
www.mydiageobenefits.com

Commuter Expense Reimbursement Account 

CERA gives you the opportunity to set aside pre-tax dollars for eligible 
commuting expenses like bus, train, or subway fees. You may elect to 
participate in the CERA program at any time during the year. You also 
have the option to pause or cancel commuting deductions at any time 
if you will not be commuting to a Diageo office often or if you choose to 
take a leave of absence. 

Benefits Center 
1-800-523-2309
www.mydiageobenefits.com
(Click the “Commuter Account” tile)

Out-of-Network Claims Support 

UHC is dedicated to helping you reach fair resolutions to your out-of-
network bills. They focus on reducing the amount you owe to your 
provider by negotiating a rate for the services received. Call UHC 
Advocate4me and get connected with UHC Naviguard Team to review 
any OON claims. 

UnitedHealthcare (UHC) 
1-888-697-9063
www.myuhc.com

Disability Insurance 

Your diagnosis and treatment may prevent you from working for a 
period. Diageo provides Short- and Long-Term disability coverage if you 
become disabled from your job. You may be eligible for a percentage 
of your annual pay, which is based on your coverage election. For more 
details, please refer to Diageo’s Handbook on the Rewards Microsite. 

Information: www.DNATotalRewards.com  
Administrator: The Hartford   
1-800-549-6514
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Life Insurance 

It’s important to consider the future to help ensure you and your family 
are protected financially. Diageo offers Life Insurance to provide you 
with financial assistance in case of severe injury or death. Life insurance 
beneficiary designation can be updated at anytime by login at the Benefit 
Administrator portal (www.mydiageobenefits.com). For more details, 
please refer to Diageo’s Handbook on the Rewards Microsite.  

Information: www.DNATotalRewards.com  
Administrator: The Hartford   
1-800-549-6514

Legal Plan Support 

Along with the health issues that cancer brings, you may also encounter 
legal requirements and issues along the way, including housing 
problems, credit issues, guardianship of minor children, and health 
insurance claims. 

The MetLife Legal Assistance Plan gives you convenient access to legal 
advice once enrolled. Enrollment on this Plan must be completed during 
Annual Enrollment period. You may use your discretion in selecting an 
attorney or choose one from MetLife Legal Plan’s network of more than 
11,000 attorneys nationwide. MetLife also offers access to online tools to 
complete estate planning documents or download self-help legal forms. 

Legal Assistance Plan 
1-800-821-6400
www.info.legalplans.com
Employee only: 7130001
Family: 7140001

Benefits Administrator 

Take a moment to review your Annual Enrollment summary at any time 
and plan ahead for the next year. Alight representatives can work with 
you to plan and administer employee benefits programs. 

Alight 
1-800-523-2309
www.mydiageobenefits.com
You can also connect with Alight using the
Alight Mobile app (available in the Apple App
Store and Google Play, or by texting “Benefits” 
to 67426.)
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YOUR SOCIAL WELLBEING 
Leaning on your community offers comfort and connection. 

During this time of uncertainty, it’s especially important to lean on and connect with the people who can make you 
feel a part of a community. We’re here to help you with everything from back-up childcare to household chores, and 
everything in between. 

RESOURCES CONTACT INFORMATION 

Make Accolade your first stop for support. 1-833-580-0994 
https://member.accolade.com 

Back-Up Childcare 

Doctor’s appointments, treatments and the overall stress that may result 
from a recent cancer diagnosis can create the need for additional care 
arrangements for your children and adult loved ones. Bright Horizons 
provides access to urgent, ongoing, and back-up care for your children, 
adult family members, and even pets, at a reduced rate. Plus, this 
program offers a number of other helpful resources – assistance with 
grocery shopping, house cleaning and other activities of daily living –  
to support you and your family during this time. 

Bright Horizons  
1-877-BH-CARES (1-877-242-2737)  
www.careadvantage.com/diageo  
Use your Accolade credentials to log in 

Everyday Planning and Coordination 

My Diageo Assistant is a service designed to help lighten your load,  
save you time and make your life easier. With research expertise available 
24 hours a day, you can get assistance with just about anything on your 
to-do list. Whether it’s fixing a leaky pipe, doing your gift shopping or 
finding a dog walker, My Diageo Assistant can help. 

My Diageo Assistant  
1-877-358-7672   
mydiageoassistant@circles.com  
http://members.circles.com/Diageo  
Welcome Code: circlesDIA 

Health Information Resources 

Don’t forget about these free, online and public resources, which can 
be accessed by you or your family members, and specialize in providing 
information and support to those managing a cancer diagnosis. 

American Cancer Society  
www.cancer.org  
(American Cancer Society app also available for 
download on GooglePlay and the Apple Store) 

Get Healthy Stay Healthy  
www.gethealthystayhealthy.com 

Livestrong Foundation  
www.livestrong.org 

This Is Living With Cancer  
www.thisislivingwithcancer.com  
(LivingWith app also available for download on 
Google Play and the Apple Store) 

National Cancer Institute  
www.cancer.gov  
(National Cancer Institute app also available for 
download on Google Play and the Apple Store) 
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HAVE QUESTIONS OR WANT TO GET STARTED? 

Contact your personal Accolade Health Assistant to get started on your care path at 1-833-580-0994,  
https://member.accolade.com 

In these uncertain times, it’s important to remember all the care  
and support that surrounds you. Diageo is a part of your team —  
and we’re here to help you and your family every step of the way. 




