NEW YEAR,
NEW BENEFITS
Learn About Your New Diageo Resources for 2021

Celebrating
• Health • Wealth • Work & Life Benefits
DIAGEO NA TOTAL REWARDS

AT DIAGEO, WE RECOGNIZE
THAT CERTAIN MOMENTS
IN LIFE MATTER

Whether it’s navigating a
new diagnosis and second
opinion follow-ups, exploring
fertility options and the
uncertainty that comes with
starting a family, or simply
finding some “me” time to
relax and reflect, we know
that each of our employees
has unique needs and
varying lifestyles.
And they all matter.

In 2021, we’re excited to introduce several new programs to support your whole self, wherever
you are on the journey through life. Our commitment is to provide you with a comprehensive
benefits experience, and resources that are easy to use wherever and whenever you need them.
Read on to learn more about what’s new in the year ahead:

Introducing Accolade

Health and Wellness

Family Planning

The new one-stop-shop
for all your benefits
questions.

• Kaia Health

• Ovia Health

Behavioral Health
and Mental Wellness

• 2nd.MD

• Progyny

• Spring Health

• A
 dditional
Enhancements

• Milk Stork
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ACCOLADE
Navigating your benefits just got easier.

TO GET STARTED:

At Diageo, we’re focused on improving your benefits journey by sending you to the
right place, for the right answers to your questions.
Accolade provides a centralized contact for all of your benefits questions. You’ll have
access to Accolade Health Assistants and nurses, equipped with clinical expertise
and intelligent technology, who are ready to help you with everything from
understanding your benefits, finding a new provider, to resolving a claims or benefits
issue. And more!
Accolade knows your Diageo benefits and is prepared to guide you directly to our
vendor partners, including carriers, plan administrators and other service centers,
as needed.

Call 1-833-580-0994 or visit
https://member.accolade.com.
If you’re enrolled in Diageo
medical coverage, you can
also find Accolade’s phone
number on the back of your new
UnitedHealthcare ID card, which
you should soon receive in the
mail if you haven’t already.
You can also text UMW6 to 67793
to download the Accolade mobile
app. (One message per request.
Message and data rates may apply. Visit
www.accolade.com for privacy policy
and terms of use).
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HEALTH AND WELLNESS
Your health and wellbeing are top of mind now more than ever. That’s why
we want to ensure you and your loved ones are informed about your health
care benefits, and confident in your coverage and care options.

Kaia Health
Whether you’re struggling from sitting at a desk all day, playing with a child, or just
can’t seem to get in-person care for your chronic pain, Kaia Health can help.

TO GET STARTED:
Visit startkaia.com/Diageo or
contact support@kaiahealth.com.

Kaia Health is a digital physical therapy resource available to help manage chronic
pain through virtual, at-home education and exercise modules on your mobile and
tablet devices. Each program is customized, including daily training sessions with
psychosocial support, comprehensive pain education and access to certified mentors.
Kaia Health’s innovative, medical-grade therapy programs adapt and respond to your
individual needs, conditions and requirements so you can do your work, care for your
family and enjoy life — without worrying about managing your chronic pain. And,
Kaia Health support is offered to all Diageo employees enrolled in a Diageo
medical plan for free.

2nd.MD

TO GET STARTED:
Call 1-866-269-3534 or visit
www.2nd.md/diageo.

When receiving a diagnosis, undergoing treatment or preparing for a surgery, we all
want to feel secure in knowing that we are getting the best care possible. 2nd.MD
ensures just that.
With 2nd.MD, you have free access to a second opinion from expert specialists on
diagnosis, surgery and/or treatment plans. You can speak directly with an expert
via phone or video to learn more about your condition, ensure a correct diagnosis,
compare treatment options and be confident the treatment you choose is right for you.
Note: You and/or your dependents must be enrolled in a Diageo medical plan to access 2nd.MD.

ADDITIONAL ENHANCEMENTS
At Diageo, we are constantly seeking ways to actively support a diverse and inclusive work environment. In 2021, we are
bolstering this commitment with the expansion of several benefits, including:
• U
 nlimited visits for speech therapy and/or physical and occupational therapy for the diagnosis of autism, development
delays or gender dysphoria.
• Broader wig coverage that is no longer restricted to malignancy only.
• Expanded cosmetic services, which could impact mental health and gender dysphoria.
• Travel benefits for those undergoing gender reassignment surgery.
• Wider out-of-network mental health and substance abuse coverage through UnitedHealthcare.

For more information about these benefits, contact Accolade at 1-833-580-0994.
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FAMILY PLANNING
If you’re trying to become a parent or are already one, starting and raising a
family can be an exciting but stressful time in one’s life. Whatever your situation,
Diageo is committed to providing inclusive benefits to all employees – with the
support you need, emotionally and physically, throughout the entire family
building journey.

Ovia Health
Whether your goal is to start a family, have a healthy pregnancy, navigate the early
years of parenthood or just track your health, Ovia Health’s maternity and family
benefits are here for you.
Through a series of free data-driven apps, Ovia Health offers a wide range of support,
including health coaching with registered nurses, personalized clinical programs
and return-to-work support. Plus, you’ll have access to your personalized, critical
health insights:
• O
 via Fertility: Learn about your body by tracking your cycle, symptoms and moods
in addition to receiving accurate predictions for periods and ovulation. Explore
articles, fertility facts and health tips, all at the touch of your fingertips.
• O
 via Pregnancy: Track your pregnancy by receiving updates on your progress and
baby’s growth, check food and medication with Ovia Health’s safety lookups, and
connect with an anonymous community of moms-to-be.
• O
 via Parenting: Track your child’s growth and development by logging diaper
changes, feedings and sleep, and celebrate memories and milestones by uploading
photos and videos of important moments to your digital “baby book.”
With Ovia Health, you have support whenever and wherever you need it — for all the
big moments, and the little ones too!
Note: You and/or your dependents must be enrolled in a Diageo medical plan to access Ovia Health.
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TO GET STARTED:
1)	Download the app that’s
right for you from the App
Store or Google Play:
• O
 via Fertility
(Health & Fertility)
• Ovia Pregnancy
(Pregnancy & Postpartum)
• Ovia Parenting
(Family & Working Parents)
2)	Select “I have Ovia Health
as a benefit” during sign up.
3)	Enter “Diageo” as the
Company name.
For additional assistance, visit
https://connect.oviahealth.com/
en/diageo or contact
support@oviahealth.com.

Progyny

TO GET STARTED:

Through Progyny, Diageo aims to provide a healthy, timely and supported family
building journey. Progyny’s cycle-based fertility programs provide all employees
enrolled in a Diageo medical plan with treatment coverage to build their families.
Diageo will also now be covering egg freezing.

Call 1-833-212-8783 to register
or for support.

The Progyny program is designed to support every path to parenthood, including:

Once you’ve created your
account, log in at
https://member.progyny.com.

• C
 omprehensive Coverage: You and Diageo share in the cost of bundled
treatment coverage, including diagnostic testing and labs, in vitro fertilization (IVF),
preimplantation genetic screening (PGS), intrauterine insemination (IUI), egg and
tissue freezing, adoption counseling, and more.
• P
 ersonalized guidance: You and your eligible covered dependents have unlimited
guidance and support from a dedicated Patient Care Advocate throughout your
entire fertility journey.
• P
 remier specialists: You have convenient access to the largest national network of
fertility experts. Your dedicated Patient Care Advocate can help connect you to the
right resources when you need them.
Note: You and/or your dependents must be enrolled in a Diageo medical plan to access Progny.

Milk Stork
For mothers returning to the workforce after Parental Leave, the stress of the
transition is often compounded with mixed emotions and physical adjustments.
Breastfeeding can be one of the many challenges you face.

TO GET STARTED:
Call 1-510-356-0221 or visit
https://www.milkstork.com/
diageo.

That’s why Diageo is excited to partner with Milk Stork, a company that helps
breastfeeding moms maintain their commitment to breastfeeding while also excelling
in their careers and traveling for work. With Milk Stork, you can access no-fuss,
refrigerated, express shipping or easy toting of breast milk home to your baby.
This benefit is available at no cost, regardless of whether you’re enrolled in
a Diageo medical plan.
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BEHAVIORAL HEALTH AND
MENTAL WELLNESS
Being able to balance the demands of work and life are critical components
of your overall wellbeing. At Diageo, we believe that your behavioral health
should remain a focus as you navigate life’s many challenges.

Spring Health
Diageo is excited to introduce our new behavioral health partner, Spring Health,
a digital wellness platform that seamlessly connects employees and covered
dependents (13 years and older) to important wellbeing resources. Whether you
need confidential advice and assistance, or are looking for more general information,
you can turn to Spring Health for help.
Spring Health provides extensive personalized mental health resources, including
screening, counseling, psychiatry visits, and unlimited access to meditation and
mindfulness exercises. You can connect with a clinician to receive a personalized
behavioral health plan and have access to ten free counseling sessions — offered
both virtually and in-person. Two of these sessions can be used for medication
management, if needed.
Spring Health also offers:

4 24/7, on-demand, free access to self-guided Cognitive Behavioral Therapy (CBT)
exercises,

4 Work/life experts,
4 Legal and financial services, and more.
Spring Health is 100% confidential and your information is never shared. All services
are offered at no cost to you, regardless of whether you’re enrolled in a Diageo
medical plan.
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TO GET STARTED:
Call 1-240-558-5796 or
sign up today at
diageo.springhealth.com.
You can also search “Spring
Health Mobile” in your app store
to download the mobile app.

CONTACTS
As of January 1, 2021, the following benefits are available to you.
RESOURCE

PHONE/EMAIL

WEBSITE

Your one-stop-shop for all benefits questions
Accolade

1-833-580-0994

https://member.accolade.com

Kaia Health

support@kaiahealth.com

startkaia.com/Diageo

2nd.MD

1-866-269-3534

www.2nd.md/diageo

Ovia Health

support@oviahealth.com

https://connect.oviahealth.com/en/diageo

Progyny

1-833-212-8783

https://member.progyny.com

Milk Stork

1-510-356-0221

https://www.milkstork.com/diageo

Health and Wellness

Family Planning

Behavioral Health and Mental Wellness
Spring Health

1-240-558-5796

diageo.springhealth.com
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